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LOFTWARE CONNECTOR for SAP® APPLICATIONS

High Throughput Label Production
The Loftware Connector for SAP
enhances the processing of label print
requests by way of a ‘High Speed’ Print Requests

Queuing System and supports label
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printing on a ‘large to massive’ scale
—100's to 1000’s of printers.

Intelligent Data Filtering and
SAP

Decision-Making Tools

The Loftware Connector for SAP

Applications includes Filters that Print Requests

address all of the special Business
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Logic associated with corporate mark-
ing systems without having to change
SAP through additional programming
or customization. The basic function
of a Filter is to find and add missing
data to a request coming from a La-
bel Print Request transaction. Filters
makes it possible to:

e Get up and running in a shorter time frame

e  Concentrate label output management and
Business Logic in one place

e Remain flexible and readily adapt to changing
business requirements

e Maintain Business Logic through a highly
configurable interface, eliminating
programming tasks

From a single Label Print Request, the Loftware Connec-
tor for SAP Applications enables you to print multiple
label formats, use multiple printer types, and automati-
cally determine which label or labels to print and where
to print them.

SAP Label Printing
Label print requests can be triggered via any of the fol-
lowing events in SAP:

e  User exit/business add-in
e  Custom transaction

e  Qutput determination

e Work flow events

e Standard output control
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SAP® Cluster Program

Print data lookups from the Loftware Connector for SAP
Application System may take any of the following forms:
call any SAP-provided or custom RFC; call any SAP-
provided or custom BAPI; or query any SAP-provided or
custom data dictionary table or view. Print data lookups
from the Loftware Connector for SAP to other business
systems may be made by using SQL Statements, Web
Services, File Transfer, as well as other mechanisms. Sim-
ple cross-reference lookups may be maintained directly in
the Loftware Connector for SAP.

What happens if a label reprint request does not
include all of the required data? A very powerful
feature of the Loftware Connector for SAP Applications
is its ability to dynamically configure and retrieve label
content data not available originating Label Print Re-
quests. The additional label content data necessary to
complete a label request, can come from the originating
SAP Application database and/or from any other applica-
tion or database.
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LOFTWARE CONNECTOR for SAP® APPLICATIONS

Technical Support

Loftware backs its product offerings with a team of
industry professionals dedicated to delivering outstand-
ing technical support. Also available from the Loftware
website are downloadable upgrades and documentation.

PRODUCT FEATURES

e Supports label printing from all SAP platforms and
applications including SAP Netweaver™, SAP ERP,
SAP Business All-in-One and SAP Business One.

e Supports label printing through the SAP External
Output Management System (OMS) Interface (BC/
XOM XMI Call), or RFC Listening (Call Function,
Destination), or an iDoc (Intermediate Document)
via ALE (Application Linking Enabling).

e Asingle Loftware Connector for SAP supports
multiple Loftware Print Servers for load balancing
and clustering to achieve optimum label produc-
tion throughput

e Label print requests from one application are
further enhanced by using Business Logic and
Filters to obtain label content data from multiple
applications

e Multiple print requests are queued for each target
printer with full error recovery and guaranteed

delivery of labels

e High-Speed TCP/IP Socket connectivity with
printer networks and the Loftware Print Server
guarantees the rapid processing of label print
requests to meet high volume
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